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1. OOmme moJokeHus

1.1. Hacrosimiee monokenue pazpadborano B cooTBercTBHM ¢ DenepanbHbiM 3akoHOM Ne273
ot 29.12.2012 roga «O06 ob6pazoBanuu B Poccuiickoit deneparymy, ['paxk TaHCKUM KOJEKCOM
P®, 3akonoM P® «O 3amute npaB norpeduteneit», nocranosiaenueM [Ipasurenscrsa PO ot
15.08.2013 1. Ne706 «OO0 yTBEpXKIACHMM TMPABUI OKa3aHUs IUIATHBIX 00pPa30BaTEIbHBIX
yeryr», YceraBoM MBOY «Apckast cpenssisi o0mieoOpasoBarenbHas mkoja Ne2y , WHBIMU
HOPMATHBHBIMH aKTaMH JIJIs 0OeCIieueHHs yCcTaBHOU AesTenbHOocTH MBOY «Apckas cpenHsis
oOuieoOpaszoBarenbHas mikona No2y B 4aCTH OKa3aHUs IUIATHBIX 00pa30oBaTeNbHBIX M UHBIX
YCIIYT.

1.2. TTonoxeHue onpenenseTr NOpsA0K U YCIOBUS JOMOJHUTENBHBIX TUIAaTHRIX ycayr B MBOY
«Apckas cpenHss obmeoopazoBaTenbHas mkoia No2y (naee MBOY «ACOI No2y) netsim,
B3pOCJIOMY HACEJIEHHIO, IEJarornyeckuM pabOTHUKaM 00pa30BaTENbHBIX YUPEKICHUH, B
JnanpHenemM nmenyemsix [loTpedurensmu.

1.3. IlnaTHble 06pa3oBaTe/ibHbIE YCJIYTH OKA3bIBAIOTCS B LEJIAX:

- BcecToponHero ynoBieTBOpeHHsI 00pa3oBaTENbHBIX MOTPEOHOCTEH OO0y4aromuXcs W HX
pOIUTENEH;

-YKperuieHus MaTepuaibHo-Texunueckoit 6a3sl MBOY «ACOIL No2y;

-pacIIUpEHHs CIIEKTPa OKa3bIBAEMbIX YCIIYT;

-pallMOHAJIBLHOTO U UHTEHCUBHOI'O UCIIOJIb30BaHUs pecypcoB, umeromuxcs B MbOY «ACOILL
No2y.

1.4. TlnaTtHeie 0O0pa30OBaTEIIbHBIC M MHBIE YCIYTH B COOTBETCTBUU CO cT. 16 3akona P® «O
3allUTe NpaB MOTPEOUTENI» MOTYT OKa3bIBATHCS TOJIBKO € COIIACUsl MX MOJIydaTessl.
1.5.Jestenbnocte MBOY «ACOIIl Ne2» mno oka3aHMIO IUIATHBIX YCIYI HE SIBISIETCS
NpeANPUHUMATENIbCKOM, YCIYTH OKa3bIBAIOTCS HA JJOTOBOPHOM OCHOBE.

1.6. K BHEOIOMKETHON MEATENIbHOCTH OTHOCUTCS, MpeaycMoTpeHHas YcraBom MBOY
«ACOIII Ne2y» nesaTenbHOCTb, MPUHOCSAIIAS JOXOJ W BBHINOJIHSIEMAas CBEPX JEATEIbHOCTH,
buHaHCHpyeMoil U3 OropKeTa.

1.7. B cootBercTBuu ¢ Ilocranosnenuem IlpaBurensctBa PO No239 ot 07.03.1995 roma « O
Mepax IO VIOPSJAOYEHUIO TOCYIApCTBEHHOTO  pEryiaupoBaHus 1eH  (TapudoB)»
JIOTIOTHUTENIbHBIE TIJIATHBIE 00pa30BaTENbHbBIE YCIYTH HE BXOJAT B IIEPEYEHb YCIYT, LIEHbI Ha
KOTOpBIE€ PEryJupyrOTCs Ha TOCYJIapCTBEHHOM YypOBHE HIIM YPOBHE CyOBekTa Poccuiickoit
denepanuu.

1.8. BeneHnue NOMONHUTENBHBIX MIATHBIX YCIYT HE MOXET HAaHOCHTH YIIEpO WU yXYIIIUTh
KauyeCTBO MPEIOCTABICHUS OCHOBHBIX YCIYT, OKa3bIBAEMbIX OECIIaTHO.

2. YciaoBusi mpeaoCcTaBIeHNs JONMOJTHATEIbHBIX IVIATHBIX YCJIYT.

2.1. BHeOroKeTHast J1eATeIbHOCTh OPTaHU3YeTCsl UCXOJSl U3 CIIpoca poAuTesel (3aKOHHBIX
npeJcTaBuTeNel), neTeil, Apyrux MNOTEeHIHAIbHbIX 3aKa34MKOB, HAJIM4Yds MaTepuaibHO-
TEXHUYECKOMN Oa3bl.

JlononHurenpHble MIaTHbIE 00pa3oBaTeNbHbIE YCIYrM HE MOTYT OKa3bIBaThCsl B3aMEH U B
pamMKax OCHOBHOM 00pa3oBaTeNbHON neaTenbHOCTH. DUHAHCUPYEMOU U3 CPEICTB OIOKETA.
2.3. Jloxox OT NONOJHUTENBHBIX IUIATHBIX yciyr penHsBectupyercs B MbOY «ACOII Ne2y,
B TOM 4YHClIe Ha 3apaboTHYI0 TIUIaTy C OTYUCICHHSIMH B COOTBETCTBYIOIIHE (DOHJBI
paboTHHUKAM.



2.4. JlonogHUTEIbHbIE IJIATHBIE YCIYIM MOTYT OBITh AOJTOCPOYHBIMH U KPaTKOCPOUHBIMU
(eHp, MecsL, KBapTan)

3. Ilopsinok oka3aHMs IJIATHBIX 00Pa30BaTeJIbHbIX W HHBIX YCJIYT.

3.1. [l oka3zaHus IUIATHBIX 00pa3oBaTenbHbIX U UHBIX yeuyr MBOY «ACOLI Ne2» co3naer
YCIOBUSL ISl OpraHU3aluy U IPOBEACHUS JIONOJHHUTENIBHBIX YCIYI B COOTBETCTBUH C
nercTByromuMu canutapHbiMia HopMamu (Can ITuH 2.4.2.576-96)

3.2. MBOY «ACOII Neo2» oka3plBaeT IUIaTHBIE OOpa30BaTEIbHBIE W WHBIC YCIYTH
UCKJIFOUUTENFHO Ha T0OPOBOJIBHON OCHOBE.

3.3. MBOY «ACOI No2» obGecneunBaeT NOTpeOUTENECH OeCIIaTHOM, IJOCTYITHOH W
JIOCTOBEPHON WHGOpMAIMEH, BKIIOYAOmell B ce0s CBEACHHS O MECTO HaXOXKICHUU
YUPEKACHUS, PSKUME €ro padoThl, epeUHEe JOTOIHUTENBHBIX IUIATHBIX 00Pa30BaTEIbHBIX
YCIIYT ¢ yKa3aHHEM UX CTOMMOCTH, 00 yCIOBUSAX MPEIOCTABICHUS U MOTYYSHHSI THX YCIIYT.
3.4. JlomonHUTENbHBIE IUIATHBIE OOpa3oBaTeNbHbIE W  HMHBIE YCIYT'H, HPEIOCTaBIIsIEMbIC
MBOY «ACOHI Ne2y», He MOryr OBbITb OKa3aHbl B3aMEH WJIM B paMKaX OCHOBHOM
00pa30BaTeNbHON JESTEIbHOCTH U JOJDKHBI OCYLIECTBIATHCS 3a CUET  BHEOIOIKETHBIX
CPEICTB:

CpencTBa poaureneil (3aKOHHbBIX IpeACTaBUTENCH ydamxcs);

CpencTBa 3aKa34YMKOB U IOTPEOUTENEH YCIYT;

CnoHcOpCcKUe CpeACTBa, OJarOTBOPUTEIBHBIC U IIEEBbIC MOCTYIUICHHUS.

3.5. IlpenocraBieHne MIaTHBIX 00pPa30BATENbHBIX U HHBIX YCIYT 0(OPMIIIETCS JOTOBOPOM C
noTpeduTeneM (3aKa3dyuMKoM), KOTOPBIM PErjIaMEHTUPYIOTCS YCJIOBHUSI U CPOKH IOJyYEHUS
yCIyT, NOPSAAOK Pacy€ToB, NpaBa, 0053aHHOCTH U OTBETCTBEHHOCTh CTOPOH.

3.6. MBOY «ACOII Ne2» s oka3aHWs IUIATHBIX JOMOJHUTEIBHBIX 00pa30BaTEIbHBIX H
UHBIX YCIIYT:

- U3JaeT NpHUKa3 00 OpraHM3aLUHU JOMOJHUTEIbHBIX IUIATHBIX OOpPa30BaTEIbHBIX M HMHBIX
yCIyr,

-3aKJII0YaeT JI0roBop 00 OKa3aHWM IUIATHBIX JIONOJHHUTENbHBIX 00pa30BaTEIbHBIX W HMHBIX
YCIIYT;

-OpraHu3yeT KOHTPOJIb 3a KauyeCTBOM IMPENOCTAaBICHUS IUIATHBIX JOMOJIHUTEIbHBIX
00pa30BaTeNbHbIX U UHBIX YCIYT.

4. ITopsnok oopmieHus, OIIaThl, U y4€Ta JOMOTHUTEIbHBIX IUIATHBIX YCIYT.

4.1. TIlpemocraBieHue MNOTPEOUTENSAM, TMOJb3YIOUIMMCSA JONMOJHUTEIbHBIMU IUIATHBIMU
ycIayrami, YCJIyr o(OpMIISIETCS JIOTOBOPOM C TMOTPEOUTENSIMH (3aKa34MKOM), KOTOPBIM
pETrIaMEHTUPYETC YCIOBUS M CPOKM  IOJYYEHMs YCIYr, IOPSIOK pacuéroB, IpaBa,
00513aHHOCTH Y OTBETCTBEHHOCTH CTOPOH.

4.2. llensl Ha oOpa3oBaTeIbHBIC YCIYTH, MPEIOCTABISIEMbIE TOTPEOUTENSIM 3a TUIATy,
YCTaHABJIMBAIOTCS B COOTBETCTBHM C 3aKOHOAATENbCTBOM Poccuiickoit denepaninv U NHBIMU
HOPMAaTHUBHO-TIPAaBOBBIMU aKTaMH Ha OCHOBaHUM cMeThl. Jlomyckaercst pa3zpaOoTka cMeT Ha
OIJIaTy JOMOJHUTEIbHBIX MIATHBIX 00pa30BaTEIbHBIX M MHBIX YCIYT B JIOTOBOPHBIX IIEHAX B
COOTBETCTBUHU C KOHBIOKTYPOH CIIPOCA U NPEJIOKEHHUS.

4.3. Omnara 3a NpeAOCTaBISIEMbIE ONOJIHUTENIbHBIE IUIATHBIE YCIYI'M IPOU3BOIUTCS Ha
pacu€THbIi  Ka3HaueWCKWH cyér 1o ydé€Ty BHEOIO/DKETHBIX CPEICTB M WHOMU
npeanpuHuMaresbekoi neareabHocTd MBbOY «ACOI Ne2y.

4.4. OtcyTCTBHS Ha 3aHATUAX IO JIIOOOM mpuunHe (kpome o Oosie3Hu, d6onee 1 mecsna wim
OTCYTCTBHSI B CBSI3U C TPaBMOH MOJYYEHHOW MO BUHE 00pa30BaTENIbHOTO YUPEXKACHUS) HE
SBIIIIOTCS. OCHOBAHUEM U1 YMEHbILIEHUS WJIH OCBOOOKIEHUS OT yIaThl 00y4eHusl.



4.5. CTouMOCTh TUJIATHBIX YCIYT ONpENEseTCs KaJTbKYJsAIHUed, KOTopas BKIIOYAaeT B ceOs
pacxopl Ha:

- 3apa0OTHYIO TUIATY C HAYUCIICHUSIMHU;

- pa3BUTHE MaTEepPHAIBLHO-TEXHUUECKOU 0a3bl;

- yciyru no cogepxkanuto umyiiectsa MbOY «ACOII Ne2y;

-yueOHo-BocniuTareabHbIi nporecc B MBOY «ACOIL Ne2y;

-o0ecnieuenune nearebHOCTd MBOVY «ACOII Ne2y B 1ienmoM.

4.6. B ciyyae npenocTaBieHUs MOTyYaTeNo psiia AOMOJHUTEIbHBIX YCIYT, CMETa PacXxoi0B
MOJKET PACCUUTHIBATHCA MO KOMILJIEKCY TOTOJIHUTEIbHBIX YCIYT, OCYIIECTBIISIEMbIX B JaHHOM
00pa30BaTEIbHOM YUPEKACHUH.

4.7. JIbroTHI 1O OIUIATE OTIOJIHUTENBHBIX IUIATHBIX 00Pa30BATEIbHBIX U UHBIX YCIYT:
Obyuaromumest — netsm pabotHukoB MBOY «ACOII Ne2) moxer ObITh IpelocTaBiieHa
JBrOTA M0 OIUIATE TUIATHBIX yCayT B pazmepe 50% 1o 3asBieHnI0 3aKa3uruKoB.

5. IIpaBa u 00513aHHOCTH NOTPeOUTeJIel TOMOJHUTEIbHBIX IJIATHBIX YCJIYT.

5.1. TlorpeOurtenu, MOIB3YIOMIMUECS OMOTHUTENBHBIMH IUIATHBIMH YCIYramH, BIIpaBe
TpeOOBaTh MPEJOCTABICHHS YCIYT HAJJIekKAIIEero KauecTBa.

5.2. [loTpebutenu, NOIB3YIOIIMECS JOMOTHUTEIbHBIMU TUIATHBIMH YCIIyTaMU, 00sI3aHbI:

- OIUIaTUTh CTOMMOCTD IIPEIOCTABIIAEMOM IJIATHON YCIIyTH;

-BBIIIOJIHATH ~ TpeOOBaHUS,  OOECleyuBarOLIe KaueCTBEHHOE  IPEIOCTaBICHUE
JIOTIOTHUTEIIbHBIX IJIATHBIX YCIIYT.

5.3 MBOY «ACOII Ne2» u IloTpebutenp HECYT OTBETCTBEHHOCTh 3a HEHCIIOJIHEHHE WM
HEHa/JIe)KAIllee HUCIOJHEHUE YCIOBHIl JOroBOpa B COOTBETCTBUU  C JICHCTBYIOIIMM
3aKOHOJATEILCTBOM PD.

6. OTBercTBeHHOCTE MBOY «ACOII Ne2» n 10JI:KHOCTHBIX JINIIL.

6.1. MBOY «ACOII Ne2» mpu oxa3zaHMM IUIaTHBIX 00pa3oBAaTENbHBIX M HMHBIX YCIYyT
SIBIISIETCS] UCTIOTHUTENIEM JaHHBIX YCIYT.

6.2. Tlepenm 3aka3yukoM yciayr (pOAMUTENSIMHU, 3aKOHHBIMU TpeactaButTessimu) MBOY
«ACOHI Ne2» Hecé€T OTBETCTBEHHOCTb COIJIAaCHO JEHCTBYIOLIEMY TI'pPa)kJIaHCKOMY
3aKOHOJATEIbCTBY:

- 3a BBIIIOJHEHHE 00s3aTENILCTB B MOJHOM 00BEME ( IO KOJIMYECTBY YacOB U MO peaan3aluu
y4eOHOIl MporpaMMmBbl, YKa3aHHOU B I0TOBOPE);

- 3a BBINIOJIHEHUE JIOTNOJIHUTENLHOW 00pa30BaTeIbHONW MPOrpaMMbl B YKa3aHHBIE B JIOTOBOpE
CPOKH;

-3a KHU3Hb U 3/I0POBbE JETE BO BpeMs OKa3aHMs IUTATHBIX 00pa30BaTeIbHbBIX YCIIYT;

-3a 0e30macHbIe yCIOBHS MPOX0XKAEHUS 00pa30BaTeIbHOIO MPOIIecca;

- 32 MHbIE YCJIOBUS, IPEIYCMOTPEHHBIE 3aKOHOAATeIhCTBOM PD.

6.3. Iupextop MBOY «ACOII No2» Hec€T OTBETCTBEHHOCTH 3a COOJIIOICHHE ICHCTBYIOIINX
HOPMAaTUBHBIX TOKYMEHTOB B cpepe OKa3aHMs IUIaTHBIX 0Opa30BaTEIbHBIX W MHBIX YCIYT, a
TaK)Xe rPakJIaHCKOMY 3aKOHO/IATENbCTRY:

-3a BBIMIOJHEHUE 00s3aTENIBCTB B MOJHOM 00BEME ( 1O KOJUYECTBY YacoB M 10 peasin3alluu
y4eOHOIl IporpaMMBbl, YKa3aHHOU B I0TOBOPE);

-3a BBINIOJIHEHUE JIOTIOJIHUTENBHOW 00pa30BaTeIbHOM MPOrpaMMBbl B yKa3aHHbBIE B JOTOBOPE
CPOKH;

-3a JKHU3Hb U 3/I0pPOBbE JIeTel BO BpeMsl OKa3aHUs IUIATHBIX 00pa30BaTeNIbHbIX YCIYT;

-3a 0e30MacHbIe YCIOBHS MPOX0XKAEHUS 00pa30BaTeIbHOTO MPoIIecca;

- 32 MHbIE YCIIOBUS, IPEIYCMOTPEHHBIE 3aKOHOAATEILCTBOM PD.



6.3. lupextop MBOY «ACOII No2» Hec€T OTBETCTBEHHOCTD 3a COOJIIOICHHE ACHCTBYIOIINX
HOPMAaTUBHBIX JIOKYMEHTOB B c(epe OKazaHUs IUIATHBIX 00pa30BaTEIbHBIX U UHBIX YCIYT, a
TaK)Ke IPak1aHCKOI'0, TPYI0BOr'0, aIMUHUCTPATUBHOIO M YTOJIOBHOI'O 3aKOHO/ATEILCTBA IIPU
OKazaHMM 00pa3oBaTelbHBIX M HHBIX ycayr B MBOY «ACOII Ne2» u mpu 3aKiIrOueHUH
JIOTOBOPOB HA OKA3aHUE ITUX YCIYT.

6.4. KouTposb 3a opranusanueil U yCiIOBUSIMH MPEIOCTABICHUS TUIATHBIX 00pa30BaTENIbHbBIX
U UHBIX YCIIYT, & TAK)XE 32 COOTBETCTBUEM JICHCTBYIOLIEMY 3aKOHOJATEILCTBY HOPMATUBHBIX
aKTOB MW TIPUKa30B, u3MaHHBIX aupektopoMm MBOY «ACOIIl Ne2y, o6 opranuzaruu
MIPEIOCTaBICHUH IUIATHBIX 00pa3oBaTelNbHBIX W HWHBIX yciayr B MBOY «ACOII Ne2y
OCYIIECTBIISIETCS OpraHaMu YIOPABJICHUS, APYTUMH  TOCYJApPCTBEHHBIMH OpraHaMd H
OpraHu3aIsIMU Ha KOTOPbIE B COOTBETCTBUM C 3aKOHAMHU M MHBIMHU IIPABOBBIMHU akTamu PO
BO3JI0KeHa npoBepka JeaTenbHocTd MBOY «ACOIIT Ne2y.
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